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SYTHC TO EXPAND ITS HOURS 
Richard W. Matens, M.Div., Chief Health Officer 

 In the fall of 2021, the Health Board and Clinic Management discussed ways in which 

we could expand access to services for our patients. Due to the fact that we have limited 

space, an immediate potential solution used was to expand  our hours for clinical service 

at Santa Ynez Tribal Health Clinic.  

 Since a large percentage of our patients work traditional hours Monday through Fri-

day, they need to use their personal time off for their healthcare appointments. Having to 

use such time off can create a barrier for patients who want to address their needs in a pro-

active manner.  

 Consequently, beginning sometime in April, the clinic will be offering non-traditional 

hours of operation for primary medical care. We will start two evenings per week 

(Tuesdays and Thursdays) by expanding our clinical operation until 8 pm. Eventually, we 

plan to expand to Saturday mornings as well once we develop an appropriate staffing plan 

and hire support staff for that expansion.  

 Our goal is to assess the patient response to these additional hours of operation 

throughout the current calendar year so we can determine if this is a service we wish to 

offer in perpetuity. As mentioned above, we are beginning this initiative in the Medical 

Department only. Should it be successful in Medical, we will assess the feasibility to offer 

this expanded programming in Dental and Behavioral Health as well. 

 As always, we are looking for ways to improve the service delivery at the clinic. Please 

know that we will explore other opportunities in the months to come as well. 

SYTHC Mission: Provide the highest quality healthcare honoring cultural values and       

incorporating best practices 

SYTHC Vision: A Center of Optimal Health for Years to Come 
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DENTAL DEPARTMENT             Mike Savidan, DDS 

Dental Erosion 

 Dental erosion is the loss of the tooth structure caused by the combined influence of chemical and 
mechanical forces. Some of the signs and symptoms of dental erosion may include a dull and yellowish ap-
pearance of the teeth, flattened chewing surfaces of the back teeth, thinned edges of the front teeth, as well 
as general tooth sensitivity. Even before you can see or feel these signs of damage, the acids in your mouth 
can begin dissolving protective enamel away making it easier for otherwise “normal”, everyday activities to 
damage your teeth. If you ingest large quantities of acid-containing food or beverages, have a gastro-
esophageal reflux disorder (GERD), vomit frequently, take certain medications or dietary supplements, or 
experience dry mouth, you might be more prone to have erosive wear on your teeth. 

How does erosion work? 

 The first step of the erosive tooth wear process is softening of the tooth surfaces. The acids you 
consume or the acidic byproducts from your stomach can soften the outer layer of the teeth. Once the top 
protective layer is softened, brushing, eating, and other regular everyday activities slowly remove the enam-
el and expose the underlying structures. When the tooth-protective outer surface is compromised, other en-
vironmental factors continue stripping away the tooth structure, leading to more and more damage over 
time. The loss of protective tooth structure makes the mouth more vulnerable to other diseases such as 
dental caries, jaw pain, and severe tooth sensitivity. 
 

Take these steps to prevent erosive wear of your teeth: 

 Avoid consuming food and drinks that expose your mouth to acids and replace them with products 
with a high calcium concertation, such as yogurt, milk, and cheese. Talk to your medical practitioner or your 
dentist:  
 

 If you have conditions that may increase the production of stomach acids. 
 
 If you take medication or supplements, specifically for acid reflux if your saliva production is com-

promised. 
 

 Use daily oral care products that can shield the enamel and prevent the wear of your teeth, such as 
stannous fluoride-containing toothpastes. See your dental professional regularly to be screened for erosive 
tooth wear and receive customized recommendations on how to prevent damage from dental erosion. 



 MEDICAL DEPARTMENT   

NOEMI DOOHAN, MD, PHD, MPH 

 

COVID 19: Pandemic or Endemic. Where do we stand now? 
 

 Greetings. I am Dr. Noemi Doohan, a board-certified Family Physician and the new     
Medical Director of the Santa Ynez Tribal Health Clinic. Before coming to work here, I served 
as the Public Health Officer of Mendocino County through the pandemic, and I currently serve 
as a Pandemic Strategic Support Specialist for the California Department of Public Health 
(CDPH) and as Deputy Health Officer for Santa Barbara County.  Therefore, as a front-line 
health care worker and public health professional, I have been living pandemic response for the 
last two years. All of us can feel something is different now with the pandemic. It feels like 
COVID-19 has become “endemic” like other common communicable diseases, such as         
influenza. During a  pandemic due to a new virus, no one on the planet has immune protection 
against the emerging disease. That is why pandemics are so dangerous—because world    
populations can get sick all at once and thus crash health care systems and other social        
infrastructures. We still do not have enough global immunity to protect us from COVID-19     
pandemic conditions, but we are very well protected overall in Santa Barbara County.  
 
 Tribal leadership chose very wisely early on in the pandemic by electing to follow all   
county and state public health guidelines. We are seeing the positive outcomes of those wise 
decisions now as we open up freedoms and return to what feels like more normal life.  As we 
are all wondering what happens now and next with the pandemic response, we can turn to 
CDPH for some excellent guidance, which is outlined below. 

 
CDPH and the State of California are promoting the SMARTER approach to COVID. 

https://covid19.ca.gov/smarter/ 

 

 We are using the lessons of the last two years to prepare for future COVID-19 surges or     
variants. SMARTER stands for: 

 Shots:  Vaccines are the most powerful weapon against hospitalization and serious illness. 

 Masks:  Properly worn masks with good filtration help slow the spread of COVID-19 or      
other respiratory viruses. 

 Awareness:  We will continue to stay aware of how COVID-19 is spreading, evolving         
variants, communicate clearly how people should protect themselves, and coordinate        
our state and local government response.    

 Readiness:  COVID-19 is not going away and we need to be ready with the tools,               
resources and supplies we will need to quickly respond and keep public health and            
the healthcare    system well prepared. 

 Testing:  Getting the right type of tests—PCR or antigen—to where they are needed most. 
Testing will help California minimize the spread of COVID-19. 

 Education:  California will continue to work to keep schools open and children safely in  
classrooms for in-person instruction. 

 Rx:  Evolving and improving treatments will become increasingly available and critical as      
a tool to save lives. 

https://covid19.ca.gov/smarter/


 MEDICAL DEPARTMENT            JOSEPH CARTER, PA–C 

 

The SMARTER Plan is not just for COVID-19. We can use these strategies and systems for   
future emergencies. We will improve the SMARTER Plan as we learn what works. 

As we approach endemic conditions in California, we are now enjoying updated indoor mask re-
quirements. Masks are no longer required in most indoor settings for unvaccinated people. 
Masks remain strongly recommended for everyone indoors. 

Regarding being vaccinated, please call SYTHC if you have any questions about the vaccine. 
You can also schedule a shot through the CDPH website:  https://myturn.ca.gov/.  It’s your 
turn. The vaccine is free to everyone ages 5 and up. 

 

 

 

 

 

 

 

 

Safe, free, effective COVID-19 vaccines and confidential testing are available to all regardless  
of immigration or insurance status. Stay healthy, protect others, and help slow the spread. 

COVID-19 Booster vaccines are recommended following the primary vaccination series 
for specific populations. 

Regarding COVID-19 Booster Vaccines, here is a great source of information: 

https://www.cdph.ca.gov/Programs/CID/DCDC/Pages/COVID-19/COVID-19-Vaccine-

Boosters.aspx 

If you have been vaccinated and need a vaccine record you can get it here: 

https://myvaccinerecord.cdph.ca.gov/ 

NOTE: If you received your vaccinations from a federal agency (e.g., Department of Defense, 
Indian Health Services, or Veterans Affairs), you will need to contact those agencies for any         
assistance with your vaccination record. 

We welcome springtime, warmer weather so we can comfortably and safely gather outdoors,      
and healthy times ahead! 

 MEDICAL DEPARTMENT       

https://myturn.ca.gov/
https://myvaccinerecord.cdph.ca.gov/


 ADMINISTRATION                BRIANA YOUNG, MHI             

No-Show/Cancellation Policy!  
 

 The Santa Ynez Tribal Health Clinic has adopted a new 

No-Show/Cancellation Policy. You will start to notice that 

the Front Office will have you sign this acknowledgement 

form so that you are aware of our new expectations. This 

policy will reduce the number of appointments we no show 

or cancel daily. Our hope is to provide more appointments 

for patients that need to be seen. This policy will apply to all      

departments in the Clinic (Medical, Dental and Behavioral 

Health). We appreciate your understanding as we work on 

improving our access to the providers. 

 The mission of the Santa Ynez Tribal Health Clinic is to provide the highest quality of health care, 

honoring cultural values and integrating best practices.  When any of our  scheduled appointments are 

cancelled by a patient with short notice, when a patient arrives late for their appointment, or when a   

patient “no-shows”, there is insufficient time for us to reappoint that time for another patient.  Late    

cancellations/arrivals or “no-shows” are a lost opportunity for patients to take advantage of our valued 

services.   

 The following guidelines outline our Cancellation/No-Show Policy for the SYTHC Behavioral 

Health, Medical and Dental clinics, effective immediately: 

 Cancellations of scheduled appointments should be received by the Front Desk at least 24-

hours prior to the scheduled appointment time. 

• Exceptions will be considered in the event of an emergency or illness on a case-by-case basis. 

• Any late cancellation (not received 24 hours prior to the appointment time) will be considered a 

“no-show”. 

 When a patient arrives more than ten (10) minutes late for their scheduled appointment time, the 

appointment will be considered a “no-show”. 

 If a patient does not show up for their scheduled appointment (w/o sufficient or zero notice), this 

will be considered a “no-show”. 

 If a patient has two (2) “no-shows” over a 6-month timeframe for any of our clinical departments, 

the patient may not be eligible to schedule an appointment in that clinical department for six (6) 

months, from the date of the second no-show. 

 Your cooperation is vital to the clinic’s ability to offer the highest quality health care to all of our 

patients. 



  COMMUNITY & SOCIAL SERVICES      CAREN ROMERO 
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2021-22 Patient Survey 
  SYTHC continues to conduct its annual Patient Survey.  When you visit the 

clinic, our Team Members facilitate the survey that covers the following 12 ques-

tions.  

 

1)  What services do you receive at the Clinic?  (Please select all that apply) 

2)  How did you find the experience of scheduling appointments?  

3)  How empathetic were our staff members to your needs?  

4)  How long did you have to wait until the provider attended to you?  

5)  How satisfied were you with your interaction with the provider you saw?  

6)  How easy is it to navigate our facility?  

7)  How satisfied are you with the cleanliness and appearance of our facility?  

8)  How would you rate the professionalism of our staff?   

9)  Was your provider able to address your concerns?  

10)  How likely are you to recommend the Clinic to your friends and family?  

11)  How would you rate the Clinic overall?  (5 being the highest rating)  

12)  Are there things you feel we could improve upon?  If so, please share them 

here.  

 

We hope that you will please take the time to complete the survey to let us know              

how we can better serve our community. 

https://www.google.com/search?q=sythc.org&source=lmns&bih=969&biw=1920&hl=en&sa=X&ved=2ahUKEwj6tZaG-8TxAhUeI1kFHQ34ABQQ_AUoAHoECAEQAA#

